
 

 

 

 

 
 

School Bus Transport Policy 2023-2024  
  

  
Al Maaref Private School, Dubai has outsourced the school transport service to Emirates 
Transport (ET).  

  
Emirates Transport (ET) is the trade name for Emirates General Transport and Services 
Corporation, the UAE's government-owned public transport provider, particularly for the 
government and education sectors. Created in 1981, it now counts with over 35 thousand 
vehicles on its fleet and more than 26 thousand employees. It transports 250 thousand 
children to school daily.  

  
All buses are fitted with Video Surveillance System, Global Positioning Systems, and electronic 
attendance systems for the purposes of student attendance confirmation and safety.  

  
Emirates Transport is managed by highly experienced professionals who have a long track 
record of safe transportation of students and works closely with the school administration 
team to ensure that parents and students receive the best possible services.  

  

  General Information  
1 Facility Name   AL MAAREF PRIVATE SCHOOL 

2 Location Address   AL QUSAIS FIRST 

3 Reviewed by   COLIN OSAGIE OVIASOGIE 

4 Date of Current Review   16TH AUGUST 2023 

5 Approved by   Mr. Syed Moosavi 



 

 

Bus Availability  
  
Emirates Transport is not able to guarantee all bus routes requested.  

AREA   
  
Short Route----------- Dubai (Deira – Mirdiff – Al Waqaa – Al Khawaneej) 

Sharjah (Al Taawun – Al Nahda)    

Long Route------------ Sharjah (Al Khan – Al Majaz – Al Khalediya – Al Qassimmia) 

Dubai (Bur Dubai – Silicon – Ras Al Khor – International City – dubai Land – Sport City - IMPZ)   

  

STUDENT RESPONSIBILITY  
  
When waiting for the school bus:  
  
1. Always be at the bus stop five minutes prior to the pickup time.  
2. Do not play on the street while waiting for the bus.   
3. Always wait for the bus to stop before entering.   
  

  
  

When riding the school bus:  
  

1. Remain seated and fasten seat belt throughout the journey.  
2. Do not eat, drink, or leave trash in the bus.  
3. Always listen to the bus driver and bus assistant.  
4. Do not shout, always demonstrate courteous and respectful behavior.  
5. You should be aware about the emergency exits door and know the usage in case of 

emergency.  
6. Never throw anything out from the bus.  
7. The School has the rights to allocate the seat in the bus according to their age / gender for 

the safety of the students.  
  

 
 

 



 

 

 
 
 
When getting off the school bus:  

  
1. Wait for the bus to stop before leaving your seat.  
2. Make a queue while exiting the bus. Always use handrails.  
3. Keep a safe distance while walking beside the bus.   
4. Do not cross from the front of the bus until you see the “STOP” caution sign.   
  

  

Arrival at school:  
  
1. If you face any problem report directly to the Transport Supervisor or School Management.  
  
  

PARENTS RESPONSIBILITY  
  
1. It is recommended that all students should be accompanied by an adult at the time of 

pickup & drop off.  
2. It is mandatory for Kindergarten & Elementary students that they should be accompanied 

by an adult at the time of pickup & drop off.  
3. Ensure that the child arrives at the designated stop five minutes prior to pick up time.  
4. Ensure that your child behaves appropriately while riding on the bus.  
5. Parents will be responsible if your child damaged the bus property.  
6. Ensure that your child always carries his/her bus pass.   
7. For complaints and suggestion directly contact transport supervisor or school 

management.   
8. Cooperate and be polite with the drivers & bus nannies.  
Transport Registration Form  



 

 

 

 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

    



 

 

 

PARENT ACKNOWLEDGEMENT FORM  

   

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  



 

 

 

CONTACT DETAILS  
  
The Customer support representative of Emirates Transport works with the school 
administration and acts as the first contact for parents for transport matters.  

  
Mr. Mahmood ul Hassan  

Phone: +971 4 2988881 Ext. 337  

Mobile: +971 56 2595166  

Email: transport@almaaref.ae  

  
 


